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CMCredence, a specialized solution provider for accounts receivables and payment
collection solutions and systems, has created the Bottomline Enhancement System
Technology (B.E.S.T.) Collection Software - an easy-to-use web-based software to
streamline and improve your debt recovery from data entry through to month-end
processing. The Solution has been used and time tested within collection agencies, bank-
ing, legal, telecommunications, healthcare, utilities, properties, finance, logistics, legal, gov-
ernment, manufacturing and trading sectors for their credit, receivables and collections
management. B.E.S.T. Collection Software is fully integrated, web-based and offers user-

friendly interface that is adaptable to today's business challenges in receivables, payment

and debt collections management.

Enhance productivity and efficiency

Developed according to standards and benchmarked against major corporations'

collection best practices, B.E.S.T. Collection Software not only supports the entire credit

cycle but also comes with easy and user-friendly interface that enables companies to in-
Key fe atu res crease productivity and efficiency without compromise on business challenges. B.ES.T.

Collection Software can be integrated seamlessly with major predictive dialer and call

= Scalability for both Customer-centric and center solutions.

Enterprise-level applications

=  Rule-based system set according to company’s
credit policies

= Designed to allow flexible credit collection

strategies based on types of accounts and
customer profiles incorporating vintage, aging, - _ -
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Designed by credit practitioners for collection people

Designed by credit practitioners, the software architecture runs on Windows platform based on Microsoft technology on client/servers and .NET
Technology. Because we're at the business level, we know what it takes to be competitive. It is highly customizable and integrates with companies’
existing systems. Our systems are completely scalable and customizable to meet your needs regardless of your size of collection shop and type of
businesses. Tested and proven, the system is intuitive for anyone who knows collections. Collectors will take only one day to learn to use the system

and immediately maximize on productivity and effectiveness to enhance your profitability.

B.E.S.T. Gold and Platinum Editions offer all the
capabilities you ever need to regularize your delinquent

accounts.
-
Features Gold Platinum
Re g u I ar I Ze Customer Level Activity - One CustomerlMuItipIe Invoice Capability * * « Robust and highly
Freenote Area/Notepad at Customer/Invoice Level * * integrated collections
. Hold Date * * management modules
more dellnq uent Multiple Address Updates * *
Promise Date and Amount * * * Expert customer
aCCOU ntS Wlth Sclheduler : _ * * consulting aqd business
Wildcard Searching Capabilities * * process services to
. Collection History Documentation * * assist in parameter
Botto m | | n e Broken Promise Management * * settings
No Activity Review * *

i i * * * Value for money - flexible
Enhancement o Sommimen Review ; . modules to meet

No Contact Review

Status Reports * * automation needs
Syste m User Audit Trail * *

User Productivity Tracking * * » User-friendly interface
TeCh n0|0gy Primary Worklist Sorting Criteria by Balance * * for ease ofuse to .

Three Level User Security Access Rights * * maximize productivity

Collectlon Software User Defined Maximum Hold Days : : « Highly customizable and

User Defined Minimum Commitment Amount .
fully scalable solutions

User Def?ned Syste'm Parameters * * to meet all business
User Defined Promise Recall Days * * volumes
Automated Archival Process *
Primary and Secondary Worklist Sorting Criteria * « Administration and MIS
Up to 5 Level User Security Access Rights * function for scheduling
User Defined Worklist Sorting * manpower, collection
Workgroup List Assignment * progress monitoring
Workgroup Productivity Tracking *

+» Ongoing upgrades and
Optional Modules feature additions to meet
SMS/Fax Interface File Output * * collection trends
Scoring Module * *
Activity Reports/Write-off Reports * *
Predictive Dialler Connectivity * *
Strategy/Campaign Designing (Use with Predictive Dialler) * *

B.E.S.T. Intelligent
System Engine

Accounting System

Accounts Aging

. -
Accounts are aged based in customers’
payment information =aB.E.S.T.
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Financial Update

All financials are being updated after

taking into all transactional information . Assigns and queues
worklists on all

Setting Scorecard Rules accounts that require

Determining customers’ profile and collections actions

business based on scoring parameters

Campaigns and
strategies formed to
administer actions
based on built-in
collections scorecards

Stores collections
information and tracks
collections work done
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Contact us today for more details:
CMCredence Pte Ltd, 15 McCallum Street #12-01
Natwest Centre, Singapore 069045

Tel: +65 6325 9577 Fax: +65 6325 2055
Info@cmcredence.com
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